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Health Advisors, Swiss Cottage & Balham

MyHealthcare Clinic (www.myhealthcareclinic.com) provides integrated healthcare
services (private doctor, dentist and specialist consultants, all ‘under-one-roof’) to a
customer base that values high quality personalised healthcare.

We are an award-winning medical group focussing on exceptional clinical care
coupled with a 5* service and clinic experience.

The Role

e We are looking for well presented, customer focused, enthusiastic, friendly
health advisors with a desire to advance their career within a fast-growing
entrepreneurial healthcare company. You will join our friendly team of staff
working as part of the clinical team.

e With the training provided you will provide support and education to our clients
on how to live healthier lives both physically and mentally.

e Providing first class customer service and care to our clients will be your
priority.

e We value long term joiners and support staff in their personal development
and progression in our business.

e Start date: March 2024

e Location: Swiss Cottage and Balham

Key Responsibilities

e Support the service delivery of Health Assessments to clients

e Maintain accurate client records

e Promote and encourage a healthier lifestyle in accordance with the
companies clinical guidelines

e Carry out clinical testing including; body composition analysis, spirometry,
heart rate monitoring, gas analysis, diabetes blood test markers, blood
pressure measurement, cholesterol profiling, anaemia blood test markers,
electrocardiograms, audiometry, functional movement screening.

e Create individual health and wellbeing plans

Key Skills / Qualifications needed for this role:

e Educated to degree level or equivalent in (ideally but not mandatory) exercise
physiology/sports science/ nutrition.

e Customer service experience. This could be from retail, hospitality, healthcare
or other relevant industry. Healthcare experience not required.

e Efficient worker with excellent time management and organization skills with a
strong attention to detail



e Atrue team player with excellent attitude to their work

e Excellent written and spoken English skills (does not need to be first
language)

¢ Must have a flexible nature and be motivated to work within a high-growth,
evolving company

We actively celebrate the diversity of our colleagues and provide an inclusive
environment. We will make sure you are treated fairly regardless of disability or
circumstance.

To apply, please visit https://myhealthcareclinic.com/careers

Job Types available: Part-time, Permanent (40 hours per week)
Salary: £28k-£30k per year (full time basis)
Benefits:
e Company pension
e Employee discount
Schedule:

8-hour shifts

Monday to Saturday

Overtime available

Saturday rolling rota (day in lieu or overtime)

Language:
e English (required)
Work Location:

e In person


https://myhealthcareclinic.com/careers

